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NEW PHOENIX CENTER ANALYSIS FINDS U.S. BROADBAND PROVIDERS DELIVER 
“MORE FOR LESS” AS REAL PRICES FELL NEARLY 50% WHILE SPEEDS ROSE TENFOLD 

A transparent, tier-by-tier reading of the FCC’s Urban Rate Survey shows quality rising and 
prices falling from 2020 to 2026 

WASHINGTON, D.C. — Claims that broadband is becoming less affordable are difficult to 
square with the government’s own data.  In a new analysis released today entitled More for Less: 
Broadband Price and Quality Trends, 2020–2026, Phoenix Center Chief Economist Dr. George S. Ford 
uses the Federal Communications Commission’s Urban Rate Survey (“URS”) to show that real 
broadband prices fell at every speed tier while delivered speeds rose dramatically over the same 
period. 

Affordability debates often fixate on price while ignoring quality.  As Dr. Ford explains, a service 
that costs the same today as six years ago but delivers ten times the speed is not market stagnation 
but market improvement.  Measuring performance requires looking at price and quality together. 

Dr. Ford’s analysis is deliberately simple.  Rather than relying on hedonic indices or matched-
cell decompositions—methods Dr. Ford has applied in two prior URS studies—Dr. Ford’s new 
analysis compares mean prices at fixed speed tiers across years, holding the speed dimension of 
quality constant by construction.  The approach is transparent enough for policymakers, advocates, 
and non-specialists to follow without index-number theory, and it lets the data speak directly. 

Four findings emerge.  First, the broadband speed ladder migrated sharply upward, with the 
dominant offered tier shifting from 100 Mbps in 2020 to 1,000 Mbps by 2026.  Second, real prices fell 
at every tier examined, declining 48.6% on average over six years, or about 7.2% annually.  Third, at 
fixed prices, speeds rose so fast that broadband speed per dollar doubled roughly every 2.8 years. 
Fourth, and most strikingly, consumers in 2026 pay about the same real price for 1,000 Mbps that 
consumers in 2020 paid for 100 Mbps—the product ladder reproduced its own price structure at ten 
times the speed, a tenfold increase in value per dollar. 

“Broadband prices are falling for a fixed quality, and quality is rising for a fixed price,” said 
Phoenix Center Chief Economist Dr. George S. Ford.  “Speeds have tripled at every price point in six 
years, and speed per dollar is doubling about every 2.8 years.  The market for broadband services 
appears to be a remarkable success.” 
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A full copy of PHOENIX CENTER POLICY PERSPECTIVE NO. 26-04, More for Less: Broadband Price and 
Quality Trends, 2020–2026, may be downloaded free from the Phoenix Center’s web page at:  
https://phoenix-center.org/perspectives/Perspective26-04Final.pdf.    

The Phoenix Center is a non-profit 501(c)(3) organization that studies broad public-policy issues related 
to governance, social and economic conditions, with a particular emphasis on the law and economics of the 
digital age.  


